
    
    
        
    

    
    

    
    


    
        
            
    
        
            
                        Smell gas?
                        Call 1-866-763-5427
            

          
            
                        
                            
                                Sign In
                                
                            

                            
                                    My Account
                                    Enerline
                                    GetConnected
                                    EnTRAC
                            


                        

                        
                            Search
                            
                                
                            
                            
                        

            

        

    



    





    
        
            
                
                    
                        
                                
        [image: Enbridge]
    



                            
                                
                                    
                                        
                                        Menu
                                    
                                    
                                        
                                    
                                

                            

                        

                        
                            
                            
                                
                                    Sign In
                                        
                                

                                
                                            	My Account

	Enerline

	GetConnected

	EnTRAC




                                

                            

                                
                                    
                                        Residential

                                    


                                    
                                            
                                                
                                                    My Account
                                                        
                                                

                                                	My Bill

	Pay my bill

	Submit meter reading

	Move, Change or Close your Service

	Register for My Account

	eBill

	Equal Monthly Payment Plan

	Understanding Your Bill

	Rates

	Rental Properties

	Meter Maintenance

	Multi-factor authentication

	My Account Support

	Download and Share Your Data



                                            

                                            
                                                
                                                    New Customers
                                                        
                                                

                                                	Connect to Gas

	Community Expansion



                                            

                                            
                                                
                                                    Rebates & Energy Conservation
                                                        
                                                

                                                	Home Efficiency Rebate Plus

	Home Winterproofing Program

	Smart Thermostats

	Tips to Save

	Consumer Protection



                                            

                                            
                                                
                                                    Using Natural Gas
                                                        
                                                

                                                	Heating With Gas

	Heating Water With Gas

	Cooking With Gas

	More Uses For Gas

	Why Choose Natural Gas?



                                            

                                            
                                                
                                                    Safety
                                                        
                                                

                                                	Smell Gas?

	Carbon Monoxide Safety

	Before You Dig

	Keep Your Meter Clear

	Blocked Sewer and Cross Bore Safety

	Appliance Safety Tips



                                            

                                            
                                                
                                                    Contact Us
                                                

                                                

                                            

                                    

                                

                                
                                    
                                        Business & Industrial

                                    


                                    
                                            
                                                
                                                    Business
                                                        
                                                

                                                	Pay My Bill

	My Bill

	eBill

	Move, Change or Close your Service

	Submit Meter Reading for Your Business

	Understanding Your Business' Bill

	Register for My Account

	My Rental Properties

	Rates

	New Customers

	Download and Share Your Data



                                            

                                            
                                                
                                                    Commercial & Industrial
                                                        
                                                

                                                	Large Volume Services & Rates

	Economic Development & Site Selection Services

	Enerline & EnTRAC

	Operational Information

	Energy Marketers

	Energy & Water Reporting Benchmarking

	Download and Share Your Data



                                            

                                            
                                                
                                                     Builders & Contractors
                                                        
                                                

                                                	Residential/Commercial Builders & HVACs

	Developers

	Safety Violations



                                            

                                            
                                                
                                                    Incentives & Conservation
                                                        
                                                

                                                	Energy Solutions by Business Type

	Programs & Incentives

	Energy Solutions by Equipment

	Success Stories



                                            

                                            
                                                
                                                    Newsletters
                                                        
                                                

                                                	Large Volume Customers Newsletter

	Energy Marketers Newsletter

	Energy Insider Newsletter

	Affordability Insider Newsletter



                                            

                                            
                                                
                                                    Safety
                                                        
                                                

                                                	Smell Gas?

	Carbon Monoxide Safety

	Digging Safety for Contractors

	Keep Your Meter Clear

	Blocked Sewer and Cross Bore Safety

	Appliance Safety Tips



                                            

                                            
                                                
                                                    Contact Us
                                                

                                                

                                            

                                    

                                

                                
                                    
                                        Storage & Transportation

                                    


                                    
                                            
                                                
                                                    Doing Business With Us
                                                        
                                                

                                                	About Dawn

	Standard Contracts

	Invoice and Payment Options

	Service Area & Pipeline Maps

	Nomination Cycles

	Unit of Measure Conversion Information

	Application for Hub Contract & Form



                                            

                                            
                                                
                                                    Enerline
                                                        
                                                

                                                	About Enerline and How to Register

	What is Direct Connect?

	Enerline Support & Tutorials



                                            

                                            
                                                
                                                    Operational Information
                                                        
                                                

                                                	Operational Status & Notices

	Email Notification Service Subscription Form

	Gas Day Summary Report

	Operational Available Transport Capacity

	T1/T2/T3 Storage Injection/Withdrawal Overrun Calendar

	Index of Customers

	Contractual Reporting

	Storage Reporting

	Standards of Conduct



                                            

                                            
                                                
                                                    Services
                                                        
                                                

                                                	Hub

	Off-Peak Storage

	Peak Storage

	Park & Loan Storage

	High Deliverability Storage

	C1 Transportation

	Exchange

	M12 Transportation

	M12-X Transportation

	M13 Transportation

	M16 Transportation

	M17 Transportation

	F24-S

	F24-T

	Upstream Pipeline Balancing Service

	Downstream Pipeline Balancing Service

	331

	332



                                            

                                            
                                                
                                                    Rates & Tariffs
                                                

                                                

                                            

                                            
                                                
                                                    News & Presentations
                                                

                                                

                                            

                                            
                                                
                                                    Contact Us
                                                

                                                

                                            

                                    

                                

                                
                                    
                                        Sustainability

                                    


                                    
                                            
                                                
                                                    Clean Transportation
                                                        
                                                

                                                	Renewable Natural Gas (RNG)

	Renewable Natural Gas for Municipalities

	Compressed Natural Gas (CNG) for Fleets

	Hydrogen



                                            

                                            
                                                
                                                    Net-Zero Buildings
                                                        
                                                

                                                	Energy Conservation for Businesses

	Energy Conservation for Homes

	Gas Heat Pumps (GHP)

	Hybrid Heating

	Hydrogen

	Renewable Natural Gas (RNG)

	Voluntary Low-Carbon Program

	Wastewater Energy Transfer (WET)



                                            

                                            
                                                
                                                    Greening Industry
                                                        
                                                

                                                	Carbon Capture and Storage (CCS)

	Energy Conservation for Businesses

	Energy Conservation for Homes

	Hydrogen

	Renewable Natural Gas (RNG)

	Producing Renewable Natural Gas



                                            

                                            
                                                
                                                    Pathways to Net Zero Emissions
                                                

                                                

                                            

                                            
                                                
                                                    Regional Planning
                                                

                                                

                                            

                                    

                                

                                
                                    
                                        About Us

                                    


                                    
                                            
                                                
                                                    Learn About Natural Gas
                                                

                                                

                                            

                                            
                                                
                                                    Giving Back to Communities
                                                        
                                                

                                                	Our Community Partnerships

	Giving Guidelines



                                            

                                            
                                                
                                                    Working with Indigenous Peoples
                                                

                                                

                                            

                                            
                                                
                                                    Regulatory
                                                

                                                

                                            

                                            
                                                
                                                    Newsroom
                                                

                                                

                                            

                                            
                                                
                                                    Projects
                                                        
                                                

                                                	Windsor Pipeline Replacement Project

	Watford Pipeline Project

	Tweed Community Expansion Project

	St Laurent Ottawa North Pipeline Project

	Selwyn Community Expansion Project

	Scarborough Subway Extension Project

	Sandford Community Expansion Project

	Rockcliffe Control Station Relocation Project

	Ridge Landfill Renewable Natural Gas (RNG) Project

	Panhandle Regional Expansion Project

	Overlea Station Relocation Project

	NPS 20 Waterfront Relocation Pipeline Project

	NPS 20 Pipeline Replacement Cherry to Bathurst Project

	Neustadt Community Expansion Project

	Mohawks of the Bay of Quinte and Shannonville Community Expansion Project

	Merrickville-Wolford Community Expansion Project

	Low-Carbon Energy Project

	London Lines Replacement Project

	Kingston Lateral Reinforcement Project

	Hidden Valley Community Expansion Project

	Hamilton Reinforcement Project

	Hamilton Light Rail Transit Pipeline Relocation Project

	Hamilton Airport Regional Expansion Project

	Haldimand Shores Community Expansion Project

	Greenstone Pipeline Project

	Elmira Pipeline Project

	Eganville Community Expansion Project

	East Harbour Relocation Project

	East Gwillimbury Community Expansion Project

	Dundalk Reinforcement Project

	Dawn Corunna Project

	Crowland Test Well Drilling Project

	Cherry Valley Community Expansion Project

	Boblo Island Community Expansion Project

	Bobcaygeon Community Expansion Project

	5371 Boundary Road Pipeline Project

	2024 Well Project

	2021-2022 Storage Enhancement Project



                                            

                                            
                                                
                                                    Careers
                                                

                                                

                                            

                                    

                                

                                
                                    
                                        Connect To Gas
                                    


                                    
                                    

                                


                            
                        



                    

                   
                    
                        	
                                    
                                        Residential
                                        
                                    
                                    
                                
	
                                    
                                        Business & Industrial
                                        
                                    
                                    
                                        

                                
	
                                    
                                        Storage & Transportation
                                        
                                    
                                    
                                
	
                                    
                                        Sustainability
                                        
                                    
                                    
                                
	
                                    
                                        About Us
                                        
                                    
                                    
                                
	
                                    
                                        Connect to Gas
                                    
                                



                    

                
                
                

            

        

    


            
                
                    	
                                    
                                        My Account
                                            
                                    
                                        
                                            
                                                
                                                    My Account

                                                    Everything you need to manage your service with Enbridge Gas. 
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                                                    For businesses with heating, hot water and natural gas equipment needs.
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                                                    Builders and contractors can submit requests to connect, activate or disconnect gas service/meters.
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                                                    Our vision is to be the leading gas and energy delivery company in North America.
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                                                    Our Dawn Hub is one of the largest integrated natural gas storage facilities in North America.
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                                                    Transportation is the largest source of emissions in Ontario*. See how we’re driving cleaner fuels and low emission technologies forward.
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                                                    Heat for buildings is the second largest source of emissions in Ontario.* We’re greening buildings through innovative technologies.
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                                                    Industrial processes are the third largest source of emissions in Ontario.* We’re investing in hydrogen and exploring carbon capture and sequestration for processes that can’t be electrified.
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        Navigate to the section:
        Select a section
Overview
How it works
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            Design for energy efficiency and sustainability

From schools, seniors’ apartments and single-family homes to condominiums and long-term care facilities, Savings by Design offers solutions to help you design and construct buildings that save energy, are more comfortable and minimize environmental impact.

Get help at the early stages of design, with free design expertise and financial incentives to build sustainable, high-performance single-family homes and buildings through our Savings By Design program.

        

    



    Contact an Energy Solutions Advisor
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Why build sustainably?
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                                    Boost energy performance.
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                                    Reduce environmental impact.
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                                    Enhance occupant comfort.
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                                    Future-proof for a changing climate.
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                                    Avoid costly changes during construction.
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                                    Free full-day design assistance workshop with green building experts.
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                                    Free energy modelling to evaluate and optimize design choices.
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                                    Financial incentives* to construct high-performance, energy-efficient homes and buildings.

                                


                            

                    

                

            

        

    





    




    
        
            See incentives for your project
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            Savings by Design Residential
        


        
            Build new homes to a higher standard, with free design expertise and financial incentives.

        

            
                See details
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            Savings by Design Affordable Housing
        


        
            Get help to design and build affordable housing‡ that saves energy and costs less to operate over the long term.
        

            
                See details
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            Savings by Design Commercial and Multi-Residential
        


        
            For projects greater than 25,000 square feet, get free access to sustainable design expertise at no cost to you.
        

            
                See details
            
    




        

    



                

            

        

    



    
        
            
                
                    
    
        
            Success Stories
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            Ottawa Catholic School Board (OCSB) directs savings back into the classroom

See which energy-efficiency enhancements have helped OCSB become one of Ontario’s top energy-performing boards, with $30+ million in avoided energy costs since 2004.

“The Savings by Design Commercial & Multi-Residential program provided a risk-free environment for exploring and testing sustainability innovation.”


Gerry Sancartier


Property and Operations, Ottawa Catholic School Board


        

    



        

        
            
            [image: Exterior of large brown house]
    






    
        
            Twelve Stone Homes is designed to achieve 25 percent energy savings

Through the Savings by Design Residential program process, Twelve Stone Homes used air-tightness improvements, upgrades to wall and attic insulation and upgraded furnace efficiency to maximize the energy and environmental performance of their Mount Albert Village homes.

“Our energy-efficient homes make sense to the consumer who is looking to save  money and help reduce the strain on the environment.”


    Glen W. Meyer
    
President, Twelve Stone Homes
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            Youth Services Bureau designs life-changing homes for youth

Youth Services Hub, a new four-storey apartment building in Ottawa, received assistance at the early planning stages. Vulnerable youth now have an innovative new home that will be 30.8 percent more energy efficient than required by building code.

“We had a great experience working with the experts from Enbridge Gas and would recommend the Savings by Design Affordable Housing program to anyone looking to improve the energy efficiency of their affordable housing project.”


    Wes Richardson
    
Director of Finance, Youth Services Bureau


        

    



        

    



                

            

        

    












        


    

        
    
        
    
        
            
                
                    
    
        
            Contact us to find the right solution for your needs

        

    



    
        
            
    
        
            Venoth Jeganmohan

Energy Solutions Advisor, Savings by Design Commercial and Multi-Residential


venoth.jeganmohan@enbridge.com

647-502-6759


        

    



        

        
            
    
        
            Michelle Vestergaard

Energy Solutions Advisor, Savings by Design Residential

michelle.vestergaard@enbridge.com

905-717-6261

        

    



        

        
            
    
        
            Alex Colvin

Energy Solutions Advisor, Savings by Design Affordable Housing


alexander.colvin@enbridge.com


519-670-2484

        

    



        

    



    




    
        
            * HST is not applicable and will not be added to incentive payments. ‡ Projects are considered affordable housing if the project proponent has been recognized as an affordable housing provider by virtue of having received financial assistance, in the present or at any time in the past, from a government program aimed at increasing the availability of new affordable housing. Terms and conditions apply to specific offers. Program offers available to qualified participants only. Contact Enbridge Gas to confirm your eligibility. Offers are subject to cancellation without notice at any time.
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